
Terms & Conditions 

All returns must be accompanied by a sales receipt. If part to be returned is accepted, there will be a 25% restocking fee 
and balance will be in-store credit only. We will not be responsible for any items left inside any vehicle. 
 
Returns, Exchanges, and Refunds 

• No cash refunds or returns on body parts. 

• All credit card purchases for any parts if part is returned you will receive an in-store credit to purchase new part. 
No refunds on credit card purchases. By signing your credit card receipt, you are agreeing to all policies of A Plus 
Auto Salvage. 

• When buyer originally paid by check, refunds will be paid by check after 5 working days from the date the 
customers check was accepted. 

• All returned checks will be charged a $35.00 fee.  

• All deposits are non-refundable. 

• Exchange parts must be turned in at time of purchase unless otherwise noted. 

• All warranties shall be voided if the part or parts are not returned to us in the same condition which they are sold, 
or not bear our identifying mark which appears on all A Plus Auto Salvage. All engines and heads have heat tabs, if 
tab is removed or center of tab is melted warranty is voided. We shall not be responsible for any parts which have 
been altered, modified, disassembled or damaged by misuse or accident subsequent to purchase. Please examine 
all parts before purchasing. 

• No reimbursement will be given for delay, labor, mileage, or any other cost in installing or reinstalling a part. 

• We do not guarantee labor on defective or wrong parts. 
 
Engines & Transmissions 

• Engines, transmissions, transaxles and differentials are guaranteed for 45 days, under normal driving conditions. 
Engine blocks are warranted against cracks, knocks, excessive smoke or oil consumption (unless from seals). Water 
pumps, distributors, fuel injection parts, carburetors, or accessories are not covered. We recommend new oil seals 
and gaskets be installed while engine is out of car, whenever appropriate. Engines are heat tabbed, if removed or 
center is melted, warranty is void. 

• Standard transmissions are warranted for 72 hours against broken or chipped gears unless otherwise notated. 
Otherwise warranted for 45 days under normal driving conditions. 

• Engine and transmission warranty based on replacement only, or in a store credit for new part (no cash refunds). 

• All engines are not guaranteed to be smog legal. A Plus Auto Salvage is not responsible if car does not pass state 
inspection. 

• Opening motor or transmission without approval will void the warranty. 
 
Other Parts 

• Electrical part sold as is, no exchange, no refund, unless other conditions are noted and signed. Computer box 
warranty for 24 hours. 

• Cylinder heads are guaranteed against cracks only, if machining is necessary we warranty it to be within factory 
specs. Cam shaft and valve seals are not guaranteed. 

• Starters, alternators and radiators are guaranteed for 45 days unless otherwise indicated. 

• All cores must be returned within 10 days otherwise no warranty on the parts. 

• Air bags, air bag modules and air bag sensors are sold as is. A Plus Auto Salvage gives no warranty or guarantee. 

• Tires sold as-is, no guarantee, no return. No responsibility. We have no knowledge on used tires’ history. 

• All air compressors are warranted, however, if you return an air compressor with a clutch "in lock", the warranty is 
void. 
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